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Thanks for choosing our product.  
Please, read carefully this manual 

before using the product. 
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Barcelona (Spain)

Phone: (0034) 93 390 42 20
Fax: (0034) 93 390 42 05

info@giatsu.com 
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TROUBLESHOOTING GUIDE 

Svmpfom Cause Solulion 

lndicator light does not l. The power source Get the professional 

light up. not connected or technician to check the 

badly connected. electrical wiring and 

indicators. 

2. lndicator damaged.

3. The overheating

sensor activated.

Water Temperature not l. The element is l. Replace the

warm enough. detective element

2. Temperature 2. Call customer

controller mal- service for repair

function.

3. Check power

3. No power to water supply.

heater.

No water from the warm l. Main water valve 2. Turn on the main

water tap. not turn on. water.

Water leakage l. Leaking from l. Tighten the

plumbing connection.

connection.

2. Leaking at gasket 2. Tighten the element

or replace the

gasket.

Electrical mains tripped l. Element short circuit. l. Replace element.
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1. This appliance can be used by children aged from 8 years and above

and persons with reduced physical, sensory or mental capabilities or

lack of experience and knowledge if they have been given supervision

or instruction concerning use of the appliance in a safe way and understand

the hazards involved. Children shall not play with the appliance. Cleaning

and user maintenance shall not be made by children without supervision.

2. If the supply cord is damaged, it must be replaced by the manufacturer,

its service agent or similarly qualified persons in order to avoid a hazard.

3. The water may drip from the discharge pipe of the pressure-relief device

and that this pipe must be left open to the atmosphere.

4. The pressure-relief device is to be operated regularly to remove lime

deposits and to verify that it is not blocked.

5. A discharge pipe connected to the pressure-relief device is to be installed

in a continuously downward direction and in a frost-free environment.

It is mandatory to examine the magnesium anode every six months or less. If 
the anode has been consumed, please replace with a new material.
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THE OPERATING PROCEDURES 

• Check ali the piping connection for leakage before turning on the electric
power of the heater.

• Make sure that the tank is fully filled up with water, otherwise it will cause the
heating elements to be damaged.

• Turn on the mains electrical power supply and then adjust the temperature knob
clockwise for higher temperature and anti-clockwise for lower temperature.

• The water heater needs to be turn on for a certain period of time to reach the
acceptable temperature.

• During the heating process, it's normal to see a slight drip at the safety valve.
Please do not cover up the safety valve outlet hole.

• Connect this outlet hale to a discharge pipe. Water may drip from the discharge
pipe of the safety valve, therefore this pipe must be exposed to the atmosphere.

• The safety valve is to be operated regularly (preferably at least every six months)
to remove lime deposit and to ensure that it is not blocked.
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* Due to continuous improvement, we reserve the right to change some design without any notice.



IPX4

220-240V~

1500W

30L、50L、80L、100L、150L

1500W

For the Horizontal installation only can be installed to the right
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